[image: ]
FOI 9001 – Contracts / Procurement

Issued September 2024

I would be most grateful if you would provide me, under the Freedom of Information Act, details regarding the Trusts outsourced teleradiology reporting:

	Please confirm the below information for each contract you hold with a teleradiology reporting provider:
	Provider 1
	Provider 2
	Provider 3
	Provider 4

	Name
	Medica
	TMC
	
	

	Contract start date
	2015
	2013
	
	

	Contract end date
	Rolling contract, just done 3 year extension
	Rolling contract, just done 3 year extension
	
	

	Option for extension/roll-over period
	
	
	
	

	Procurement route/framework used
	SBS/Supply Chain
	SBS/Supply Chain
	
	

	Exclusivity or volume commitment within contract
	No
	No
	
	

	When did you last benchmark the contract against other options available?
	July/August 2023 looked at pricing options between two current providers and options of having a sole provider, no benchmark against alternative suppliers
	
	

	Do you expect to replace or renew the contract in 2024?
	No
	No
	
	

	
	
	
	
	

	Please provide the below information for each teleradiology provider above:
	All providers
	Provider 3
	Provider 4

	Number of CT/MRI examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a 1-hour turnaround time or quicker (Emergency reporting)
	This data is not collated/recorded by provider:
5,942 (target referral to reporting is 2 hours)
	
	

	Please confirm the daily start and end time of your external Emergency reporting provision?
	Medica is used 5pm Saturday to 9am Sunday and 5pm Sunday to 9am Monday
	TMC is used 9pmto 9am Monday to Friday
	
	

	Number of CT/MRI examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a turnaround time of between 1 and 12 hours (Urgent reporting)
	This data is not collated/recorded by provider:
300 (target inpatient urgent referral to reporting is 14 hours)
	
	

	Number of CT/MRI examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a turnaround time of 24 hours (Urgent reporting)
	This data is not collated/recorded by provider: 0 (urgent reporting should be done within 14 hours)
	
	

	Number of CT and MRI examinations reported between 1st September 2023 and 31st December 2023 that require reporting in over 24 hours turnaround time (General reporting)
	This data is not collated/recorded by provider: 122 (target routine inpatient referral to reporting is 24 hours)
	
	

	Number of X-Ray examinations reported between 1st September 2023 and 31st December 2023 that require reporting in over 24 hours turnaround time (General reporting)
	Not outsourced – 228 (target routine inpatient referral to reporting is 24 hours)
	
	

	
	
	
	
	

	Please provide the below information for each teleradiology provider above:
	Provider 1
	Provider 2
	Provider 3
	Provider 4

	Total financial expenditure for CT/MRI examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a 1-hour turnaround time or quicker (Emergency reporting)
	*Please see below
	*Please see below
	
	

	Total financial expenditure for CT/MRI examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a turnaround time of between 1 and 12 hours (Urgent reporting)
	*Please see below
	*Please see below
	
	

	Total financial expenditure for CT/MRI examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a turnaround time of 24 hours (Urgent reporting)
	*Please see below
	*Please see below
	
	

	Total financial expenditure for CT and MRI examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a 48 hour turnaround time or longer (General reporting)
	*Please see below
	*Please see below
	
	

	*Spend from invoices from suppliers dated between 1st September 2023 and 31st December 2023 – invoices not split between by turnaround times
	Medica:  £134,817.65
	TMC: £128,982.25
	 
	 

	Total financial expenditure for Xray examinations reported between 1st September 2023 and 31st December 2023 inclusive that require a 48-hour turnaround time or longer (General reporting)
	Not outsourced
	Not outsourced
	
	

	
	
	
	
	

	If you do not use a teleradiology provider for your Emergency reporting:
	
	
	
	

	If Emergency reporting (up to 1-hour) is not outsourced, then please confirm the number of examinations reported locally between 1st September 2023 and 31st December 2023 inclusive that require a 1-hour turnaround time or quicker (Emergency reporting) between the hours of 5pm and 9am
	Not split by provider - total for all providers as above.
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